
It is with vision and insight that Ms. Peggy Cooke leads our 
billing department and ensures clear and concise 
communication regarding the numerous changes currently 
occurring within the HMO/Medicaid arena.    Peggy leads by 
example often providing coverage so that her staff may 
attend trainings or special events, she ensures the job is 
done and often stays past normal business hours to validate 
all billing process are complete and accurate.    Ms. Cooke 
leads with openness and acts as an advocate on the State 
level for all health departments, identifying billing issues 
currently affecting numerous counties, working in 
collaboration to overcome such issues.  Ms. Cooke has 
helped to resolve billing issues involving a particular HMO 
that resulted in the receipt of thousands of dollars in owed 
monies to the health department.  Please help me in 

congratulating Ms. Peggy Cooke our Leader of the Quarter!    

Peggy is our face of Public Health! 

Leader of the Quarter 

Peggy Cooke 
Finance and Accounting Supervisor 




